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STUDENT ASSESSMENT
GUIDELINES
This set of guidelines has been developed to provide MTU Cork students with some useful guidelines ahead of the end of the semester where you may be submitting your final assessments or
undertaking Timebound Assessments.
These guidelines are intended to help you to avoid any technical issues or complications and to
avoid stressful situations. The guidelines also provide information on what you can do if something
does go wrong for you on the day.
Note:
Your best bet to avoid complications and difficulties on the day is to catch and fix any
technical issues as soon as possible.

TROUBLESHOOTING
TIPS
The Dept of TEL has created a set of troubleshooting resources to try and help ensure you deal
with technical issues around assessments.
To view these, please go to https://tel.cit.ie/troubleshooting-basics-students

Some useful resources to help you to manage your assessments include:
3 Point Checklist for Assessments
Problems uploading to Canvas?
How do I get help in Canvas?

STUDENT ASSESSMENT
GUIDE MODULE
The Dept of TEL has created an open online Canvas module designed to help support you by allowing you to test your system prior to your final submission or Assessment. This is designed to help
you to ensure that your browser, connection, etc will allow you to use the Canvas VLE and - if they
are not working - to provide you with guidelines on how to fix these issues now.
You can access this open online module at https://cit.instructure.com/enroll/WJGJPK

TIMEBOUND
ASSESSMENTS
WHAT TO DO IF SOMETHING GOES WRONG

Technical issues during your Assessment
If you encounter any issues during a timebound summative assessment, there are a series of steps
which are recommended to you.
It is, however, highly recommended to test your system on this open Canvas module ASAP. This is
designed to help you to ensure that your browser, connection, etc will allow you to use the Canvas VLE
and - if they are not working - to provide you with guidelines on how to fix these issues now.
This help article can also be useful to help ensure that your system is working correctly with Canvas

How to resolve technical issues on the day
If technical issue arises on the day of your Timebound Assessment, there are a series of sequential
steps you should follow. Please note you should do each of these steps in sequence (e.g. do not go
straight to step 2)
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Internal Examiners, such as your lecturer, will be online and
available to you for the duration of any time-bound assessment
by way of the Canvas Chat tool. If you:
a.

b.

Have a specific query in relation to the assessment
(e.g. seeking clarity regarding units of measurement),
you can raise the question in this way with the relevant Internal Examiner via the chat tool.

om

Encounter a technical difficulty
Zo - such as a quiz not
launching or not being able to submit - you should
let your Internal Examiner know that you are having
difficulties in the chat tool immediately. If this issue is
resolved, also let them know in the chat tool as soon
as it is fixed.
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The Examinations Office will be online and available to assist
students who are encountering difficulties during a Timebound
Assessment, particularly in relation to technical or operational
queries and issues.
There will be an Exams Team member in the office from
9am – 7.30pm from the 10th May – 21st May answering
phones and emails.
021 433 5381
exams@cit.ie
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The Examinations Office will, where necessary, refer matters
to relevant academic departments and/or central Institute
functions as appropriate.

